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State Optional Retirement Program (State ORP) service provider 

contacts 

AIG Retirement Services 

Participants 
888.569.7055 (enroll by phone) 

800.448.2542 (participant services) 

scstateorp.aigrs.com/home 

Field Service/Employers 
Mandy Pittman, S.C. District Office Coordinator 

803.743.2020 or 800.647.4416 (office) 

803.782.9061 (fax) 

General mail 
3710 Landmark Drive, Suite 104 

Columbia, SC 29204 

MassMutual 

Participants 
800.743.5274 (participant services) 

www.massmutual.com/scorp 

Field Service 
Greta Waldron Butts, Participant Enroller Coordinator 

803.659.8527 (office) 

Hugh Kinlaw, Participant Enroller Coordinator 

413.209.2128 (office) 

General mail 
P.O. Box 219062 

Kansas City, MO 64121-9062 

Employers 
Chris Abel, Account Manager 

860.562.2452 

MetLife Resources 

Participants 
800.543.2520 (participant services) 

www.metlife.com/scorp 

Field Service 
David A. Johnson, CLU, ChFC, Workplace Sales 

Director 

980.260.5175 (office) 

General mail 
11225 North Community House Road 

3rd Floor 

Charlotte, NC 28277 

Employers 
Raymond Abbruzzese, Senior Account Executive 

609.386.1803 (office) 

TIAA 

Participants 
800.842.2888 (enrollment support) 

800.842.2252 (participant services) 

www.tiaa.org/scorp 

Field Service 
Allen R. Schiff, Director, Field Consulting Group 

704.988.2070 (office) | 704.988.1470 (fax) 

General mail 
8500 Andrew Carnegie Boulevard 

Charlotte, NC 28262 

Employers 
Robert Parker, Client Services Manager 

704.988.1004 (office) 
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